
We’re expanding our telehealth hours 
 

After-hours calls? No problem.  

While grocery stores and restaurants are limiting their hours for your safety, we’re 
expanding ours to continue to serve you when you need us most. We know you might 
be helping teach your kids at home, entertaining the whole family and working from 
home, so we’re making it easier for you to get the care you need.  

We’re staying open until 8:30 p.m. Monday through Friday so our physicians can visit 
with you through telehealth. If you’re feeling under the weather, need a medication refill 
or just need to speak with a physician, we can see you after our normal hours! 
Telehealth appointments are allowed by most insurance plans, including Medicare and 
Medicare Advantage. Do you have questions about telehealth? Here’s a guide to the 
most frequently asked questions.  

If you need to schedule an appointment, you can call (972) 599-9600 or click here to fill 
out your appointment information. 

https://villagehealthpartners.com/our-blog/telehealth-your-questions-answered
https://healow.com/apps/provider/urgent-caremd-953496
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